
Drop Ship (ALT+F12) 
Once you have entered the styles/sizes for your rental order, click on Drop Ship, or press the key 
combination ALT+F12 to enter the Drop Ship screen. 

 
Be sure to check the box next to Residential Address if you are shipping to the consumer’s residence. 

 
  
  



Once you have entered the Name, Address 1, City/State/Zip, Shipping Phone, and Shipping E-Mail, 
click on Calculate Time & Costs 

 
 
Check the appropriate boxes for Shipping Methods and Return Methods (choose Store Drop-Off if 
your customer is returning to your store, or choose Ship Back ARS if you need us to enclose a return 
shipping label for your customer to ship back to our warehouse directly). 



 
 

Then, click on Next. 
 

 
 

Then, click on Finish. 



Your drop ship confirmation will appear in red text saying DropShipped below the Use Date box, and 
your selections for Ship Method and Return Method will appear in the lower left portion of the 
Reservation Order Entry screen. 

 

 


